
It used to be that printing and sending out 1 million sets of MPF Member Benefit 
Statement would consume about 4,000 trees1, and these 4,000 trees could help 
the Earth absorb 88 tonnes of carbon dioxide every year2. If you want to do 
your part to protect the Earth, please participate in Go Paperless MPF Program 
(the “Program”) now!

From 1 December 2022 to 31 March 2023 (both dates inclusive) (the “Promotion 
Period”), if you meet the following specified requirements (including opting to 
receive the “Member Benefit Statement” by electronic communication means), 
Sun Life Hong Kong Limited (“Sun Life”) will donate HK$10 on your behalf to The 
Green Earth, a charitable environmental protection organization to support 
various types of environment protection and carbon reduction activities 
and projects. Further, you will be invited to register for an online seminar 
jointly organized by Sun Life and The Green Earth to learn more about 
environmental protection and low carbon living. The Program is subject to 
terms and conditions.

Specified requirements of the Go Paperless MPF Program:

1 Download and register to use BestServe MPF mobile app (“Mobile App”); and

2 Provide the updated email address and/or mobile number via the Mobile App to receive e-notifications on 
Member Benefit Statement; and

3 Opt for receiving regulatory notifications (i.e. including the Member Benefit Statement) by electronic 
communications via “My Information” under the Mobile App 

Note: If you have already met the specified requirements 1 and 2 before the start date of the Promotion Period, you 
only need to meet the specified requirement 3 during the Promotion Period.

For details, please read (i) the terms and conditions of  the donation to The Green Earth; and (ii) the terms and conditions of 
the webinar co-organized by Sun Life and The Green Earth.

Please download BestServe MPF mobile app now to manage
your account under Sun Life Rainbow MPF Scheme and meet the above specified requirements.

Make contributions to environmental protection and carbon reduction with Sun Life!

Go Paperless MPF Program
Environmental, Social and Governance and Carbon Neutrality have become 
international hot topics and they are integrating in our personal life 
gradually. Thus, it is imperative to save the Earth. Have you ever 
thought that managing MPF provides you an opportunity to make 
contributions to environmental protection and carbon reduction?

Mobile App Guide for Members
(Including the instructions for first-time 
registration and change of information)

1 The weight of a set of Member Benefit Statement is around 85g. 1 box of printing paper in A4 weights 12.5kg. It means that 1 box of printing paper in A4 
can publish approximately 150 sets of Member Benefit Statement and the printing of 1 million sets of Member Benefit Statement consumes 6,666 boxes of 
printing paper. To produce a box of printing paper in A4, 0.6 of a tree with the height of 12 meters has to be cut. Therefore, the publication of 1 million sets of 
Member Benefit Statement consumes 4,000 trees.

2 Each grown-up tree can absorb approximately 22kg of carbon dioxide per year. 4,000 trees can absorb around 88,000kg (i.e. 88 tonnes) of carbon dioxide.
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Terms and conditions of the donation to The Green Earth:
1. The donation is applicable to members who meet the following requirements (“Eligible Member”):

(i) Enrolled in the Sun Life Rainbow MPF Scheme (the “Scheme”) before the Promotion Period;

(ii) Meet the specified requirements of the Program; and

(iii) Have not opted for receiving regulatory notifications by electronic means before the Promotion Period

2. A donation of HK$10 will be made by Sun Life to The Green Earth on behalf of each Eligible Member. The maximum aggregated donation 
of the Program made by Sun Life in total is capped at HK$1,000,000.

3. No receipt or any other form of document and/or record will be issued or made available to Eligible Member by Sun Life or the beneficiary 
of the donation for tax deduction or other purposes.

4. Sun Life reserves the right to vary, suspend or cancel the donation and amend the terms and conditions, and change the beneficiary of 
the donation at any time without prior notice. In the event of any disputes, the decision of Sun Life will be final and conclusive.

Terms and conditions of the webinar co-organized by Sun Life MPF and The Green Earth (“Webinar”):
1. The Webinar is open for Eligible Members, who are holding an active MPF account under the Scheme, to register.

2. The Webinar will be conducted in June 2023 and August 2023 (or any other dates as notified by Sun Life from time to time) through online.

3. Sun Life will send an invitation to Eligible Members with the registration link by email or SMS. Eligible Members are required to use the 
provided registration link for registration.

4. Quota of the Webinar is limited, first come first served.

5. The contents of the Webinar may include MPF and/or investment information provided by Sun Life, Sun Life Asset Management (HK) 
Limited and its partner institutions while the contents on environmental protection and low carbon living is provided and lectured by The 
Green Earth.

6. Sun Life reserves the right to vary, suspend or cancel the Webinar and amend its terms and conditions, and change the contents of the 
Webinar at any time without prior notice. In the event of any disputes, the decision of Sun Life will be final and conclusive.

For details of the above program and donation, please contact Sun Life Pension Services Hotline at 
3183 1888.

How to complete
the first-time registration
for using the Mobile App?

How to change
mobile number/email address

via the Mobile App?

How to change
receiving regulatory documents by 
e-notification via the Mobile App?

Select “First Time Registration” 
at the login page

Input HKID/Passport Number and 
date of birth with your registered 

mobile no./email for receiving 
One-time Password (OTP)

Enter the 6-digit OTP

Create your username and PIN

Click “Submit”

After logging in the Mobile App, 
select “More”

Select “My Information”

At the row of “Mobile Number” and/or 
“Email Address”, click . to change 
mobile number and/or email address

Click “Submit” at the bottom 
of the page 

After logging in the Mobile App, 
select “More”

Select “My Information”

At the row of “Regulatory Document”,  
click . to change the receiving method 
from “Hard Copy” to “E-Notification”

Click “Submit” at the bottom 
of the page


